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I /11 HT BOKOMMEPYECKU KOMMEHTAPW /! IR

IIncbMo-3anpoc
(Inquiry)

IMucsMo-3anpoc (inguiry, Win enquiry) KOMIaHHA MOCHINAET, KOTAA
XOUeT:

— [OTY4HTE NOAPOGHYI undopMaumo o ToBapax (goods);

— y3HaTh, MMeEWOTCA NM OHM B Hanmuuu (availability of
goods);

— YTOUYHUTBL BpeMsa K CPOKHM nocTasku (delivery dates);

— nony4uTk HHbOpMaumo 06 yCHOBMAX NOCTaBKM M CKMAKaX
(terms and d.scounts), ciocoGe Tpaucnopruposku (method of trans-
portation), CTpaxoBauuu (insurance);

— nonyynts uHbOpMALIMIO O UeHaX HAa ToBapul (prices of
goods);

— nonyyuTh Karanoru (catalogues) u o6pa3us! Toapa (samples of
goods), n T. 1.

ITpu HamucaHWW NUMCEM-3aMpOCOB CAERyeT Kak MoxHO Oonce
NOAPOGHO H3NOKUTE CyTh Bonpoca (fo give full details), 4To no3soauT
BaweMy IelOBOMY mNapTHEPY COKpPAaTHTh BPEMS Ha COCTaBJIEHHE
OTBETa.

B ciyuae, ecniu BH ofpailiaerech ¢ 3aNpocoM B JaHHYHO KOMNa-
HUIO NEPBLI Pa3, B MHCBMO JKENATeNbHO BKIOUUTL CIEXYIOWHME
My HKTHI:

1. YkazaHue Ha HCTOYHHK HH(MOpMALIHH O JAHHON KOMITAHMH H €€
TOBApe.

2. CyTb Bompoca.

3. Kpatkue cBenenus o Bauwelf koMnaHuu.

4. BpipaxteHHEe HAACKABI HA COTPYIAHHUYECTBO.

INpuuem cosceM He 00s3aTeNBHO CTPOrO MPHACPKMBATHCHA
naHHOM nocnenoBaTesbHOCTH. IIpH NMOBTOPHOM 3ampoce B ITMCHMO
OOBIYHO BKNIOYAETCA TONBKO BTOpoft myHKT. Kax u OonbmmuucTBO
ApYTUX AENOBLIX MTHCEM, THChMO-3aIIpOC, Kak MPaBUIIO, NEYaTaeTcs Ha
dupmenHoM OnaHke, Ha KOTOPOM YKa3aHbl Ha3BaHHE KOMIIaHMH-
OTNpaBUTENA 3alpoca, ee TIOYTOBRIM aapec, HoMmepa TenedoHOB H
¢akca.

LESSON 5. Everyday Life and Service

OGpa3zen nucsma-zanpoca
(Sample InquiryLetter)

Pet Products Ltd.
180 London Road
Exeter EX4 4JY
England

25th February, 1997
Dear Sir,

We read your advertisement in the ‘Pet Magazine’ of 25th
December. We are interested in buying your equipment for pro-
ducing pet food. Would you kindly send us more information
about this equipment:

— price (please quote CIF Odessa price)

— dates of delivery

— terms of payment

— guarantees

— if the price includes the cost of equipment installation and
staff training.

Our company specializes in distributing pet products in
Ukraine. We have more than 50 dealers and representatives in
different regions and would like to start producing pet food in
Ukraine. If your equipment meets our requirements, and we
receive a favourable offer, we will be able to place a large order
for your equipment.

Your early reply would be appreciated.
Yours faithfully,

O.&muwv

V.Smurov
Export-Import Manager
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Kiiniie # BLIPaXKEHHs! THCEM-3aTIPOCOB?

Kn.l:
— We read your advertisement in ... — Mbl IPOYHTANIN BALLY POKNAMY
B..

— With regard to your advertisement in ... of ... , we would ask
you ... — B cBa3u ¢ nybauxaumelt Bawed pexsamnl B ... OT ... MW
XoTenu Gbl NONPOCHTH Bac ...

— We have heard of your products from ... — Msl y3Hain 0 npoxyx-
LIMH Baule KOMIIaHHH U3 ...
— We have seen your current catalogue showing ... — Msl o6paranu
BHUMaHHe Ha Ball MOCACAHHUI KaTanor, B KOTOPOM ONUCAHBI ...

Kn2:

— We are interested in buying (importing, etc) ... — MBuI xorenn Gl
KynuTh (MMIIOPTHPOBAth H T. I1.) ...

— Please inform us (let us know) as soon as possible ... --- [IpocuM
COOOILINTL HaM KaK MOXHO CKOpEe ...

— Would you please inform us if it is possible to deliver ... -- - YIpocum

COOOHIUTD HaM, CMOXETE JIA Bbl [NIOCTABHTD ...

— Please let us know what quantities you are able to deliver till ... —
[Moxanyitcta, COOGIUUTE HAM, KakKOe KOJIHUYECTBO Bbi CMOXeTe
NOCTaBUTSH 0 ...

— Could you let us have a quotation for ... — CoobmwuTe HaM, MOXa-
Jy#cTa, paCUeHKH Ha ...

— Would you kindly quote your prices and terms of delivery (terms of

payment, etc.) for ... — He Mornu Gbl BBl YCTARHOBHTb HAM LiEHH! W
YCJIOBHS MOCTaBKH (YCNOBHA OIUIaTH H T. I.) HA ...
— We would like to have further details about ... — Msi GBl X0TenH

noxyuuts Gonee noapobHyo HHHOPMAUHIO O .

— Wﬁ yould like to represent your products in the Ukrainian mar-
ket. Mbl OBl XOTeNH mNpPENCTABIATL Balfy NPOAYKUHIO Ha
yKpauHCKOM PhIHKE.

— Please send us samples of ... (your catalogues, leaflets, etc.) —
IToxamyiicta, BEIIITHTE HAM 0OPa3uUH ... (CBOM KaTanory, Gpounopst u
T. L)

Kn3:

— As distributors we have a large network of ... — Kak nuctpuGsioro-
pbl MBI HIMEET OOIUMPHYIO CET ...
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— In connection with this ... — B CBA34 € 3T¥M ...

— We are distributors (importers, retailers, etc.) of ... — M1 aBnseMcsa
nucTpubpioTOopamMu (MMIOpTEpamMu, MPOJABLAMHM H T.IL.) ...

— We would like to get in touch with manufacturers (suppliers, sellers,
elc.) of ... — Mbl1 Gbl XOTENH YCTAHOBUTb KOHTAKT C IIPON3BOAUTENIAMH
(nocraBmuKaMH, TPONABLUAMM U T. 11.) ...

— There is a large market here for your products. — Bau usnenns
RallyT y Hac CBOEro noKymnares.

— For over ... years our company has imported from western coun-
tries ... — bonee, 4eM ... JIET HAalla KOMMAHHA HMIIOPTHDYET H3
3anagHbIX CTPaH ...

— Our company was founded in ... — Haia koMnanus Gblla OCHOBaHa
B ... TORy.

— We usually effect payment by letter of credit (cheque, bank transfer,
elc.). — Ml 06bIMHO MPOM3BOANM OIUIATY IFYTEM OTKPHITMA aKKpEAu-
THBA (YEKOM, EpEBOAOM H T. I.)

Knd4:

— If your prices are competitive (the samples meet the standards, your
equipment complies with our requirements, eic.) we may be able to let
you have regular orders. — Ecau Bam peHs! ycrpoar Hac (06pasust
GyayT yHOBIETBOPATH TPeGOBAHHAM CTAHAAPTOB, Ballie 06OPYIOBaHHE
6yner ynoBneTBOPATh HamHUM TpeGOBaHMAIM M T. N.), Mbl OyneM
Pery/spHoO 3aKa3biBaTh Ballly NPONYKLHIO.

— We look forward to your early reply. — C HetepnenueM xuem Ba-
IIETO OTBETA.

— Your prompt answer would be appreciated. — ByneM npu3HaTensb-
HBI 32 GBICTPBLIf OTBET.

N 1 IHTBOCTPAHOBEJYECKWI KOMMEHTAPY Y RS

1. FocTMHUYHBINK CepBHC

TocTHHUIN B AHIVIHH MOXHO YCJIOBHO Pa3sie/HTh Ha HECKONBKO
kareroprif. Haubonee noporuMu #BNSIOTCA TOCTHHUIIBI KaTEropHH
Luxe, npoxxnpaHye B KOTOPbIX 1O KapMaHy JIMIE apabckuM nieiixaM u
Munnnonepam. ClnemyiomuMy 3a HUMH MIYT TOCTUHHLBI KaTe€rOpPUH
Charming Town House, coueTaromue xopoiee 06Cy)kuBaHHe C OTHO-
CHUTENBHO HEBBICOKOH (MO CPaBHEHHIO C TIePBOH KaTeropueii) neHoi




